Privacy Policy
Pediatric Angel Network, Inc. has created this Privacy Policy because we know privacy
is important to you. This Privacy Policy describes how we gather information from you
when you visit the Pediatric Angel Network website located at
www.pediatricam!elnetwork.com (the "Site"), and how we may use and share that
information. By visiting our Site, you are accepting the practices described in this Privacy
Policy and the Terms of Use
In this Privacy Policy, the words "we," 'us" and "our" refer to Pediatric Angel Network,
Inc.
The Information We Collect
Personal Information. Personal Information is information that identifies you or can be
used to identify or contact you (collectively, "Personal Information"). Such Personal
Information may include your name, address, email address, telephone number, and birth
date "(primarily for eligibility purposes). You do not have to provide us with any Personal
Information to visit our Site. However, if·you decide to make a donation online, request
assistance, or sign up online for one of our activities, we may ask you to provide certain
Personal Information. In all of these cases, we will collect Personal Information from
you only if you voluntarily submit such information to us. Unless you give us permission
to do so.we will not sell, share, license, trade or rent your Personal Information other
than as specified in this Privacy Policy.
Billing Information. If you elect to make a donation online on the Site, you will be
required to provide certain information in addition to the Personal Information noted
above. Such information includes a credit card number, card security code, expiration
date, and similar information (collectively, "Billing Information).
Other Information and Cookies. In addition to the Personal Information and Billing
Information noted above that you voluntarily provide to us, we may collect additional
information (collectively, "Other Information"). Such Other Information may include (i)
information that we automatically collect when you visit the Site, such as your IP
addresses, Internet service provider, browser type and language, referring and exit pages
and URLs, date and time, amount of time spent on particular pages, what sections of the
Site you visit, number of links you click while in the Site, and similar information
concerning your use of the Site; and (ii) additional information that you voluntarily
provide to us regarding your use and interest in our programs, activities, and services.
Other Information also includes information that we may collect using technologies such
as cookies, flash cookies, web beacons, and other similar technologies. Cookies are bits
of information that a website transfers to an individual's hard drive for record keeping
purposes. Cookies and similar technologies can enhance your online experience by
automatically saving your preferences. We use these technologies because they help us to
provide to you a better online experience. The information we collect through the use of
these technologies allows us to determine when and for how long you logged on to the
"Site, so that we can try to understand how to better serve your needs. If you object to the
use of cookies for any reason, you may set your Internet browser to notify you when you

receive a cookie, giving you the opportunity to decide whether to accept it. If you decline
to receive cookies, you may have difficulty using certain features of the Site.

How We Use Your Information
We use the Personal Information, the Billing Information, and the Other Information to
provide you the services through the Site, solicit your feedback, inform you about our
products and services, and to improve our services to you. Also, we may use the
Personal Information, the Billing Information, and the Other Information as described
below.
We may use your Personal Information to:
• process your donations and register you for our activities,
• send you confirmation of your donation or registration,
• send you information about our organization, activities, programs, and initiatives,
. and
•

respond to any questions, comments, or requests for assistance that you send us.

We use your Billing Information only to process your donations.
We may use your Other Information to:
• diagnose problems with our systems,
• operate, maintain, manage, administer, and improve the Site,
• gather and aggregate demographic information, and
• use such aggregated demographic information and pool it with other information
to analyze, for example, the total number of visitors to our Site, the number of
visitors to each page of our Site, and the domain names of our visitors' Internet
service providers.
Sharing of Your Information With Third Parties Pediatric Angel Network is not in
the business of selling your information. We consider this information to be a vital part
of our relationship with you. There are, however, certain circumstances in which we may
share your Personal Information, Billing Information, and Other Information with certain
third parties without notice to you, including those set forth below:
•

•

.•.

We may share your Personal Information, Billing Information, and Other
Information with certain third parties that help us in carrying out our activities.
For example, if you use a credit card to make an online donation, we may disclose
your information to an outside company that we use to process the credit card
transaction. These third parties will have access to your information only as
necessary to perform their functions and to the extent permitted by law.
We may share aggregated Other Information with our affiliates, agents, and
business partners. Such aggregated information does not identify you or your
family personally. We may also disclose aggregated user statistics in order to
describe our products and services to current and prospective business partners
and to other third parties for other lawful purposes.

•

•

We may also release your information when we are required to do so by law,
court order, or other government or law enforcement authority or regulatory
agency; or whenever we believe that disclosing this information is necessary or
advisable, for example, to protect the rights, property, or safety of Pediatric Angel
Network, Inc., our donors, or others.
In the event of a sale or merger of Pediatric Angel Network, Inc. (including a sale,
license, lease or other transfer of all or substantially all of the assets of Pediatric
Angel Network, Inc.), the information then held by us would be held by the
successor to Pediatric Angel Network, Inc.

How We Protect Your Information We strive to maintain reasonable physical,
electronic, and procedural safeguards to secure your Personal Information, Billing
Information, and Other Information. For example, when you provide us Personal
Information and Billing Information to make an online donation, our payment vendor
uses encryption technology designed to prevent interception of that information while in
transit to us. Individuals within our organization have limited access to your information
based on their responsibilities, and are instructed to protect the confidentiality of your
information as described in this Privacy Policy. However, we are unable to guarantee that
security measures we take will not be penetrated or compromised or that your
information will remain secure under all circumstances. We currently use a vendor,
Greater Giving, to perform certain functions on our Site, including the donation section,
and we disclaim any liability or responsibility for the actions or omissions of Greater
Giving. However, if Greater Giving provides any information to us, we handle it in
accordance with this Privacy Policy.
Accessing Your Information If you would like to review or request corrections to the
contact information we maintain about you, please contact us by email at
info@pediatricangelnetwork.com.
To protect your privacy and security, we may take
steps to verify your identity before providing the requested information or making any
corrections.
Removal From Mailing List If at any time you decide that you would like to stop
receiving communications from us, please e-mail your request to:
info@pediatricangelnetworkcom.
Once we receive your request, we will take reasonable
efforts to promptly remove you from our mailing list. Please be aware that users cannot
opt out of receiving transactional e-mails related to their account.
Important Notice to Non-U.S. Residents
The Site is operated in the United States. If you are located outside of the United States,
please be aware that any information you provide to us will be transferred to the United
States. By using the Site and/or providing us with any information, you consent to this
transfer.
A Special Note about Children
.Tlle Site is not directed to children under the age of 13. We adhere to the Children's
Online Privacy Protection Act ("COPPA") and will not knowingly collect Personal

Information from any child under the age of 13. We ask that minors (under the age of
13) not submit any Personal Information or Billing Informationto us. If you are under the
age of 13, you may use the Site only with the consent of your parent or guardian. If a
child under the age of 13 has provided us with Personal Information, a parent or guardian
of that child may contact us, by visiting the "Contact Us" section of this Site, and request
that such information be deleted from our records.
Links to Other Web Sites
This Privacy Policy applies only to this Site and not to any third-party sites. We suggest
contacting those sites directly for information on their privacy, security, data collection,
and distribution policies.
Changes to Our Privacy Policy This Privacy Policy is effective as of the date stated
below. We may change this Privacy Policy from time to time, and will post any changes
on our Site as soon as they go into effect. Please be aware that, to the extent permitted by
applicable law, our use of information is governed by the Privacy Policy in effect at the
time we use the information. Please refer back to this Privacy Policy on a regular basis.
How to Contact Us If you wish to contact us about this Privacy Policy, you can reach
us by email at info@pediatricangelnetwork.com or by telephone at (800) 620-3620.
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